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Copyright © Advanced Computer Software Group Ltd 2021

This document contains confidential and / or proprietary information. The content must not be
disclosed to third parties without the prior written approval of Advanced Computer Software Group
Limited or one of its subsidiaries as appropriate (each referred to as “Advanced”). External recipients
may only use the information contained in this document for the purposes of evaluation of the
information and entering into discussions with Advanced and for no other purpose.

Whilst Advanced endeavours to ensure that the information in this document is correct and has been
prepared in good faith, the information is subject to change and no representation or warranty is given
as to the accuracy or completeness of the information. Advanced does not accept any responsibility or
liability for errors or omissions or any liability arising out of its use by external recipients or other third
parties.

No information set out or referred to in this document shall form the basis of any contract with an
external recipient. Any external recipient requiring the provision of software and/or services shall be
required to enter into an agreement with Advanced detailing the terms applicable to the supply of such
software and/or services and acknowledging that it has not relied on or been induced to enter into
such an agreement by any representation or warranty, save as expressly set out in such agreement.

The software (if any) described in this document is supplied under licence and may be used or copied
only in accordance with the terms of such a licence. Issue of this document does not entitle an
external recipient to access or use the software described or to be granted such a licence.

The development of Advanced software is continuous and the published information may not reflect
the current status. Any particular release of the software may not contain all of the facilities described
in this document and / or may contain facilities not described in this document.

Advanced Computer Software Group Limited is a company registered in England and Wales with
registration number 05965280 whose registered office is at Ditton Park, Riding Court Road, Datchet,
Berkshire. SL3 9LL.

A full list of its trading subsidiaries is available at www.oneadvanced.com/legal-privacy
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Overview

This release reflects the work carried out by the development team in Sprint 140 and
141.
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RMS Changes

This release contains the following RMS specific changes:

JiraID Salesforce / Type Title Description
Service Now
Ref
DRM-63 Feature  Enhance the eRS In order to provide more clarity to the User
collection screen to  regarding an eRS collection, the Docman RMS
provide more collection screen has been updated to clearly
clarity to Users on inform Users of the collection status as well as
collection status collection statistics. The enhanced Collection

and reconciliation screen will now display:
of collection stats
e An eRS collection config summary
e A summary for each category along with
status updates as the collection is
processing.
e Each list can be expanded to show UBRN's

For each warning message, Users will be required
to take the necessary action required to ensure
that the collection is resolved and complete.
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GP Changes

This release contains the following GP specific changes:

Salesforce / Type Title Description
Service Now
Ref
D10-4751 21846374 Defect Sites unable to An authentication error has resulted in some
update their NHS sites not being able to update their NHS Mail
Password in Docman  password when a collection has failed. This has
10 now been rectified by implementing the Office

365 service to access NHS mail so that Users can
successfully update their password from within

Docman.
D10-5096 Bug Auto-registration The patient lookup in Docman will now use the
match on NHS NHS number to match a patient in PATCHS as
number part of the auto-registration process. If there is

no NHS number to match the patient then the
lookup will fall back to matching based on
forename, surname & DOB.
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General changes

The following changes have been made that are non-specific to RMS or GP:

JiraID Salesforce / Type Title Description
Service Now
Ref
D10-4694 21831458 Defect Occasionally When clicking on the Patient banner at the point
categories are not of filing, this removed the ability to search within
searchable when the dropdown when Creating a Review. A fix has
creating a review now applied to remove the linkage between these

two areas which means that this issue will no
longer be trigged if a User clicks on the Patient
banner.
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RMS Screenshots

DRM-63 Enhance the eRS collection screen to provide more clarity to Users on
collection status and reconciliation of collection stats

w Mental Health - Adults of all ages - [PROCESSING] Docman User: Adminisiralor - Smartcard Role: Senvice Provider Clinician - Last Ran: (.
an v
A [FAILURE] Mental Health Adults of all ages: ‘Smartcard Role: Sevice Provider Cinicin  Last Ran: 01-Feb 2021 10:35
vou[f]  wotcomectea [[]  porsat ] Conectea ] skoppen [f]
Failure reason: SmanCard no longer avaiable, exting process Run Mental Heall - Adu
Run Mental Heait Ad

v Skipped Referrals (3]

A Mental Health Adults of all ages Docman User: Adminisiraor - $maricard Role: Service Provider Clinician - Last Ran: 01-Feb 2021

tow[[]  cosecua[f]  suppea

A Collected Referrals (2)

JBRN: 000043645323
UBRN. 000049645324

v Skipped Referais (50)

A [FAILURE] Mental Health Adults of all ages Docman User: Adminisiralor  Smartcard Role: Service Provider Clinician - Last Ran: (01-Feb-2021 1035
o[ Mot Cotecd[[] Pasal [ Cobocws [ Suveed [

Failure reason: SmariCard no longer avaable, exiting process.

v Skipped Refermals (3)

Delete
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ACONS
5] o ] il 1] (5] B
Service Provider Clinician
A Partially Collected Referrals (1) Creale Collection

Retresh Collections.
UBRN. 000049645966 - Unable lo FOST document 1o Docman
Run Mental Health - Adults of

1
A Collected Referrals (1) Run Menlal Health Adults of al.

UBRN. 000049645065

v Skipped Referrais (51)
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GP Screenshots

N/A
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