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Disclaimer 

Copyright © OneAdvanced 2024. 

This document contains confidential and / or proprietary information. The content must not be 

disclosed to third parties without the prior written approval of Advanced Computer Software 

Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”). 

External recipients may only use the information contained in this document for the purposes of 

evaluation of the information and entering into discussions with OneAdvanced and for no other 

purpose. 

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and 

has been prepared in good faith, the information is subject to change and no representation or 

warranty is given as to the accuracy or completeness of the information. OneAdvanced does not 

accept any responsibility or liability for errors or omissions or any liability arising out of its use by 

external recipients or other third parties. 

No information set out or referred to in this document shall form the basis of any contract with 

an external recipient. Any external recipient requiring the provision of software and/or services 

shall be required to enter into an agreement with OneAdvanced detailing the terms applicable to 

the supply of such software and/or services and acknowledging that it has not relied on or been 

induced to enter into such an agreement by any representation or warranty, save as expressly set 

out in such agreement. 

The software (if any) described in this document is supplied under licence and may be used or 

copied only in accordance with the terms of such a licence. Issue of this document does not entitle 

an external recipient to access or use the software described or to be granted such a licence. 

The development of OneAdvanced software is continuous and the published information may not 

reflect the current status. Any particular release of the software may not contain all of the facilities 

described in this document and / or may contain facilities not described in this document. 

Advanced Computer Software Group Limited is a company registered in England and Wales with 

registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside 

Street, Birmingham, B1 1RF.  

 

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy/ 

 

https://www.oneadvanced.com/privacy-policy/
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Defect Fixes 

 

Able to reject Connect documents that have already been rejection 
resolved or filed 

Case 23709823 | Internal reference D10-12324 

 

Description 

If user has multiple Docman 10 tabs open for the same document, it is possible to a) reject a 

Connect document in one tab and the Connect Sender to resolve the rejection, but the document 

to be rejected from the second tab; and b) to file a document in one tab and reject it from the 

second tab. This change will display an error message in each scenario, preventing an action 

being taken on a document which has already been done. 

 

 

 

 
Document Lock Issues 

Case 23310243 | Internal reference D10-9473 

 

Description 

1. It is possible to lock one document per Filing Folder - this is triggered by navigating to a 

document in a folder, then navigating to another folder and repeating this process. 

2. It is possible to load the Actions pane for Document A over the top of Document B - this can 

result in the Delete function being available for an EDT document. It is also possible to Reject a 

different document to what is being previewed a clinical risk has been raised for these 
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NSS Autofiling - Posting a DocumentReference files to "Capture & Filing" 
screen erroneously 

Internal reference D10-12506 

 

Description 

Reported issue: Posting a DocumentReference that contains a folder, contains a description, and 

contains the Docman 10 patient ID within the subject reference, does not file directly to the 

folder within the patient record and instead files into the batch manager ‘Capture and Filing’ 

screen. 

Docman GP engineering team are unable to replicate this, so agreed to add extra logging to 

attempt to capture more details and isolate the reported issue. 

 

 

 

Kind Regards, The Docman GP Team 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Powering the world of work 

+44(0) 330 343 4000 www.oneadvanced.com hello@oneadvanced.com 

Our business software is the trusted choice for critical sectors, including 

healthcare, legal services, and education. We keep the world of work moving. 

Speak to our expert consultants for personalised advice & recommendations, 

& get support on the products you are interested in. 

 

Contact us 

Advanced Computer Software Group Limited is a company registered in England and Wales under company number 05965280, whose 

registered office is: The Mailbox, Level 3, 101 Wharfside Street, Birmingham, B1 1RF. A full list of its trading subsidiaries is available at 

http://www.oneadvanced.com/legal-privacy 

 


