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Disclaimer 

Copyright © OneAdvanced 2024. 

This document contains confidential and / or proprietary information. The content must not be disclosed 

to third parties without the prior written approval of Advanced Computer Software Group Limited or one 

of its subsidiaries as appropriate (each referred to as “OneAdvanced”). External recipients may only use 

the information contained in this document for the purposes of evaluation of the information and 

entering into discussions with OneAdvanced and for no other purpose. 

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and has been 

prepared in good faith, the information is subject to change and no representation or warranty is given 

as to the accuracy or completeness of the information. OneAdvanced does not accept any responsibility 

or liability for errors or omissions or any liability arising out of its use by external recipients or other third 

parties. 

No information set out or referred to in this document shall form the basis of any contract with an 

external recipient. Any external recipient requiring the provision of software and/or services shall be 

required to enter into an agreement with OneAdvanced detailing the terms applicable to the supply of 

such software and/or services and acknowledging that it has not relied on or been induced to enter into 

such an agreement by any representation or warranty, save as expressly set out in such agreement. 

The software (if any) described in this document is supplied under licence and may be used or copied 

only in accordance with the terms of such a licence. Issue of this document does not entitle an external 

recipient to access or use the software described or to be granted such a licence. 

The development of OneAdvanced software is continuous and the published information may not reflect 

the current status. Any particular release of the software may not contain all of the facilities described in 

this document and / or may contain facilities not described in this document. 

Advanced Computer Software Group Limited is a company registered in England and Wales with 

registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside Street, 

Birmingham, B1 1RF.  

 

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy/ 

 

  

https://www.oneadvanced.com/privacy-policy/
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Defect Fixes 

 
Some documents can be updated so they don’t appear in Filing 

Case 23804123; Internal reference D10-12916 & D10-12906 

 

Description 

Documents can be renamed by Docman which can cause people to 'lose the document' so they were 

not appearing in Filing.   

This was caused by a caching issue that was causing a system error in how documents were assigned to 

folders, when an Intellisense template set to assign a folder for DOCX/PDF was used. 

 

 
Performance Enhancement – Remove invalid redirect 

Internal reference D10-13140/D10-13120 

 

Description 

A review of non-invasive to Customer error messages found a reoccurring invalid redirect error.  This is 

not visible to Customers but could impact performance. The invalid redirect has been removed. 

 

 
SCI Gateway: Supported mime types not working 

Internal reference D10-13199 

 

Description 

Mime types txt, bmp, video, wav were causing a “400 Bad Request error” 

The following mime types are confirmed as supported: application/postscript (.ps), audio/wav (.wav), 

image/bmp (.bmp), text/plain (.txt, .text), video/avi (.avi), video/mpeg (.mpeg) and video/quicktime (.mov) 

and have been added to the SCI Gateway API 

 

 
Scotland - SCI GW Folder Count Issue 

Internal reference D10-13369 

 

Description 

Folder counts are for the total and not individual folders. 

 

 
Scotland – Patient Sync to Incorporate User Sync 

Internal reference D10-13471 

 

Description 

Vision patient sync for Scotland need to use User as well as Patients. 
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Kind Regards, The Docman GP Team 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Powering the world of work 

+44(0) 330 343 4000 www.oneadvanced.com hello@oneadvanced.com 

Our business software is the trusted choice for critical sectors, including 

healthcare, legal services, and education. We keep the world of work moving. 

Speak to our expert consultants for personalised advice & recommendations, 

& get support on the products you are interested in. 

 

Contact us 

Advanced Computer Software Group Limited is a company registered in England and Wales under company number 05965280, whose 

registered office is: The Mailbox, Level 3, 101 Wharfside Street, Birmingham, B1 1RF. A full list of its trading subsidiaries is available at 

http://www.oneadvanced.com/legal-privacy 

 


