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Disclaimer

Copyright © OneAdvanced 2025.

This document contains confidential and / or proprietary information. The content must not be disclosed
to third parties without the prior written approval of Advanced Computer Software Group Limited or one
of its subsidiaries as appropriate (each referred to as “OneAdvanced"”). External recipients may only use
the information contained in this document for the purposes of evaluation of the information and
entering into discussions with OneAdvanced and for no other purpose.

Whilst OneAdvanced endeavours to ensure that the information in this documentis correct and has been
prepared in good faith, the information is subject to change and no representation or warranty is given
as to the accuracy or completeness of the information. OneAdvanced does not accept any responsibility
or liability for errors or omissions or any liability arising out of its use by external recipients or other third
parties.

No information set out or referred to in this document shall form the basis of any contract with an
external recipient. Any external recipient requiring the provision of software and/or services shall be
required to enter into an agreement with OneAdvanced detailing the terms applicable to the supply of
such software and/or services and acknowledging that it has not relied on or been induced to enter into
such an agreement by any representation or warranty, save as expressly set out in such agreement.

The software (if any) described in this document is supplied under licence and may be used or copied
only in accordance with the terms of such a licence. Issue of this document does not entitle an external
recipient to access or use the software described or to be granted such a licence.

The development of OneAdvanced software is continuous and the published information may not reflect
the current status. Any particular release of the software may not contain all of the facilities described in
this document and / or may contain facilities not described in this document.

Advanced Computer Software Group Limited is a company registered in England and Wales with
registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside Street,
Birmingham, B1 1RF.

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy/
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Defect Fixes

DMI10 | Task Tracker Report Issue - Filters

Internal reference D10-5727 | Support Case 22011777

Description
The “Created By” and “Actioned by" filters were not working, and in addition if a User and Group ID
matched this was showing incorrect results on the “Recipient Group” filter.

Document Audit Text Issue

Internal reference D10-12606

Description
A security change impacted the characters being displayed on the Document Audit, losing the context of
the history, this has now been fixed. Previous examples of the issue reported:

Example 1:
The text ‘Sent to GP Group for Medication Review on 12/09/2024'
Would now display as ‘Sent to GP Group for Medication Review on 12&#x2F;09&#x2F;2024'

Example 2:

The text ‘Patient has advised that previous medication was “clearly ignored” during their last request'
Would now display as ‘Patient has advised that previous medicated was &quot;clearly ignored&quot;
during their last request’

D10 | Automatically assign Event Date checkbox does not save

Internal reference D10-13733 | Support Case 23262801

Description
From Settings >> Filing >> Templates >> Open a Filing Template >> selecting/deselecting the
“Automatically assign the current date as the Event Date” checkbox is not saving. This has been fixed

Access to User Activity Reports

Internal reference D10-12936 | Support Case 23809060

Description
The User Activity Reports should be available to the following roles:
+ Caldicott Guardian
« Docman Supervisor
»  Privacy Officer
*  Custom Roles (provided Custom Role has the ‘Access User Activity Reporting’ feature against it)
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Change wording on PFS message

Internal reference D10-11372

Description

When doing a clinical coding task without DTA running/connection, the error message displayed referred
to the DTA. However, the DTA is no longer used to process this information (done via the clinical
interaction tool), so the wording is misleading

Old Message

Failed to connect to Clinical System The current task will be closed
and processed |ater. This task will be automatically processed when
Desktop App is updated/running

New Message

The current task will be closed and automatically processed later

Scotland Migration: CHI Number in Datall Field

Internal reference D10-13722
Description

Scotland ONLY: The data migration process for DM7 to DM10 is currently moving the CHI Number Data
12 field, but it should be in Data 11 field.
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Long URLs in Web Links can’t be removed

Internal reference D10-12576 | Support Case 23740090

Description

Long URLs in the Web Links section of the settings screen were causing the “x” to remove them to be
pushed off the screen, and therefore user unable to easily access to click. User could zoom out as a
workaround. Change made so that the “x" is anchored on the right of the screen, regardless of the URL
length or window size.

Standard Screen View
* Depicts where the URL appears on screen
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Scotland SCI Gateway: UTF8 Character Set Acceptance

Internal reference D10-13420

Description
Scotland ONLY: SCI Gateway responses changed to accept the Charset=UTF-8 in the content type header
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Scotland Patient Sync: Change Cegedim Vision LAN Patient Sync to be
same as Vision Hosted

Internal reference D10-13742

Description
Scotland ONLY - amend the Patient Sync for Cegedim Vision LAN to be the same as for Vision Hosted.

D10| Address book not opening entries in “Extra Details”

Internal reference D10-12688 | Support Case 23758069

Description
When user tried to access the “Extra Details” in address book after searching for an entry, an error was
shown:

&)

We're Sorry
We encountered a problem loading part of the page.
Please refresh the page and try again

Please click here to view the status page for Docman 10
which provides updates for any ongoing Major Incidents

Unable to delete a Connect document after printing

Internal reference D10-13732 | Support Case 23774379

Description

Connect documents can only be deleted if they have been printed, and should send a status update of
“Accepted” back to Connect - this is to circumvent a previous issue/scenario where users were printing
out a Connect document and then rejecting it. All “GP” originating documents are eligible for deletion
without printing first. The current system is trying to show/hide the deletion button based on the
business logic, but it doesn’t work properly in multi selection mode, where a combination of “GP" docs
and ineligible Connect docs are selected

This change will mean that:

e The action pane on the right will ALWAYS show both Delete and Print options for all document
types and eligibility
e A message will appear if user selects only 1 ineligible Connect document for deletion (i.e. which
hasn't been printed) - whether just selecting that 1 document, or selecting multiple documents
of which only that 1 is ineligible for deletion
o Any eligible GP document/s will still be deleted
o Any eligible Connect documents will be deleted and send “Accepted” status to Connect
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Failed to delete 1 document(s): Document Report cannot be deleted
as it has not been printed.

A message will appear if user selects more than 1 ineligible Connect document for deletion.
e Any eligible GP document/s will still be deleted
e Eligible Connect documents will be deleted and send “Accepted” status to Connect

Failed to delete 3 document(s): Document Connect Document 3
cannot be deleted as it has not been printed. Document Connect
Document 1 cannot be deleted as it has not been printed. Document
Connect Document 2 cannot be deleted as it has not been printed.

Annotations causing unsaved rotation to revert

Internal reference D10-13735

Description

When a user rotated a document and then annotated without saving the rotation, the document was
self correcting back to the original rotation and losing the annotation made.

A simple change to the toolbar above the document, to rename “save” as “save rotation” has been made
to encourage the user behaviour of saving rotation before starting annotation.

o = 4 Save Rotation

DTA Certificate Renewal

Internal reference D10-13689

Description
Renewal of DTA Certificate, which expires 24" April 2025

Kind Regards, The Docman GP Team

docman

dalivaring paper frea care
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Powering the world of work

Our business software is the trusted choice for critical sectors, including
healthcare, legal services, and education. We keep the world of work moving.

Speak to our expert consultants for personalised advice & recommendations,
& get support on the products you are interested in.

Contact us

R, +44(0) 330 343 4000 T www.oneadvanced.com [ hello@oneadvanced.com
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