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Notes / Special Instructions:   

 
 

    

       

This release contains the following work items: 

Work Item 

Type 

Title Description 

User Story Practice Unbound Reports For customers working with 

Practice Unbound, we have added 

two reports to Docman 10 to assist 

with getting workflow feedback.  

User Story Search option within Capture and 
Filing 

We have added the option within 
Capture and Filing to be able to be 
able to search for metadata on a 
document sent from Docman Hub 
(Patient details, document details 
and organisation details). We have 
also added the option to be able to 
search for the date a document 
was pulled into Docman.  

User Story GP Online Correspondence Query – 
API work for trial 

We are carrying out some API work 
to trial a new feature with a 
customer - this new feature could 
potentially allow users from a GP 
surgery with Docman 10, to 
communicate with users from a 
Secondary Care setting, without 
Docman 10) through what is 
currently known as Discussions.  

User Story Vision XXX Migration Tool We have created a tool for the 
migration team to be able to 
convert XXX files to .dm10 files. 

Bug When editing a user, it’s possible to 
set Out Of Office without specifying a 
reason 

If setting a user as Out of Office via 
Settings > User > Edit User (by 
clicking on user’s name or the 
arrow under Action  

    



 

The reason can be left blank. We 
have now amended this so users 
have to enter a reason, as this is a 
requirement from NHS Digital.  

Bug System error logged when user 
already federated to an organisation 

Federated Working Pilot: If a user 
is already Federated to the 
organisation they are trying to 
send a request for, it will present a 
clearer message to the user.  

 


