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JIRA ID ServiceNow  

Ref 

Area Type Title Description 

D10-1328 DFCT0011243 GP/RMS Fix Due Date Display the 
Day Prior 

A fix was made to resolve and issue where 
in some instances the due date was being 

set as the day before the correct date 

D10-324 N/A GP Feature Notify Privacy Officer 
on Inactive Patient 
Access (GPIT) 

A new feature was added so that whenever 
an inactive patient is accessed the Privacy 
Officer will receive a notification 

1. D10-1312 N/A GP/RMS Fix Merge Attachment 
Refresh 

A bug was fixed where in filing, after 
merging attachments, the document 

wouldn’t be refreshed. Now the document 
will be refreshed and display with the 
merged pages 

2. D10-1317 N/A RMS Fix Bullet Point Error 
When Copying into 
Merge Template 

A bug was fixed where if a user copy and 
pasted bullet points from a pdf into a data 
field in a merge template an error would be 

displayed. After the fix if unacceptable 
characters are copied into the data fields 
they will be stripped out to prevent the error 

3. D10-1340 N/A GP Feature NHS Confidential 
Label on printed 

Documents (GPIT) 

A new feature was added to include a label 
when printing documents that indicates a 

document is confidential. 

4. D10-1355 DFCT0011237 GP Fix Registered Clinician 
with 20+ Characters 

A fix was made where  when using the 
Share API a registered clinician of 20+ 
characters was causing an error. This was 

caused by different validation criteria on the 
API vs the application. This has been 
amended. 



5. D10-1359 N/A GP Feature Vision User ID Linking A new feature was added to allow Vision 

users to link user ID’s to Docman User ID’s 

6. D10-1232, 

D10-1235, 

D10-1236, 

D10-1237 

N/A GP Feature SNOMED Updater A new feature was added to handle 
updates to SNOMED. When SNOMED is 
updated all templates and predefined lists 

will be checked for any impact. If any codes 
that are in use have been made inactive the 
user will be prompted upon loging to 

resolve the issue via a new SNOMED page 
added to the Settings. Resolving all of the 
issues in this page will lead to the prompt 

on login ceasing. See screens below. 

 

 

SNOMED Updater - Prompt 

 

SNOMED Updater – SNOMED Page 

 


