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JIRA ID ServiceNow 

Ref 

Area Type Title Description 

D10-

2489 

Barndoc Project 

DCFT0011336  

Barndoc Defect Breach report not 
providing the correct 
information. 

All triage items with a Priority other an urgent 
should have a contractual hours of 72. 
However, in cases where the priority field on 
the filing screen was left blank when filing a 
document, the report would produce the wrong 
calculation. This has now been corrected to 
adhere to the scope of works. 

D10-

2523 

Barndoc Project  
CHG0001335 

GP/RMS Feature Duplicate Document 
detection 

A change has been made so that when 
attempting to file the same physical document 
if the red banner appears to say that a 
duplicate document has been detected it will 
now provide a link to that duplicate for you to 
cross-reference against. 

D10-

2524 

Barndoc Project 
INC0650130 

Barndoc Feature The ability to create 
pre-defined outcomes 

A new configuration setting has been added in 
Settings > Tasks heading which allows a 
Docman System administrator to create, edit 
and delete pre-defined outcome comments. 

D10-

2536 

Barndoc Project 
CHG0001387 

GP/RMS Feature Increase the size of the 
free text comments text 
box 

Due to the existing free text comments box 
being single-lined, users would have to scroll 
left to right to review what they had written. 
This text box has now been increased in depth 
and been made multi-lined to provide ease of 
reviewing free-text comments. A paragraph of 
text can also be copied in to this box. 

D10-

2517 

Barndoc Project 
CHG0001548 

Barndoc Feature Referral receipt date 
added to the task card 

A change has been added to include the 
Referral receipt date to the task card in order 
to help staff manage their task views more 
effectively. This is available for all RMS sites. 

D10-

2526 

Barndoc Project 
CHG0001553 

RMS Feature Ability to flag up if a 
review has been 
created or not. 

A change has been made for RMS sites so 
that if a user attempts to file a document 
without having created a review they will 
receive a pop up message to warn them and 
ask them if they wish to continue. This is so 
that documents are not accidentally filed 
without a review. The feature can be switched 
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on & off and it set to off as a default. It can be 
turned on in Settings > Filing. This only applies 
to filing patient documents. 

D10-

2571 

DFCT0011331 GP/RMS Defect When processing a 
task, using the arrow 
keys is selecting a 
different task card in 
the background 

When processing a task, pressing the up and 

down keys on the keyboard would select a 

different task card in the background which 

could result in an action being taken against 

the wrong task. The up and down keys have 

now been disabled so that this no longer 

happens.  

D10-

2681 

         n/a RMS Defect E-RS collections 
cannot retrieve RAS 
referrals  

RAS referral letters are now collected just like 

directly booked referral letters (these are 

contained within the same worklists in e-RS). 

To assist in identifying the type of referral in 

RMS, the letters are now labelled with “e-RS 

Triage Referral” if a RAS and “e-RS Appt. 

Referral” if a directly bookable referral, as 

shown below. Another difference of note is the 

retention period in the logs – directly booked 

referral UBRNs are kept in the logs until the 

appointment date, whereas RAS referral 

UBRNs are kept for 30 days regardless of the 

triage outcome. 

D10-

2717 

       n/a GP/RMS Defect Barndoc refactoring Changes have been made so that it is no 

longer mandatory for a user to enter at least 5 

characters in to the free-text outcome box. The 

textbox however, cannot be left blank to reflect 

consistency in our parts of the software.  

D10-

2813 

DFCT0011393 GP/RMS Defect Document lock applied 
with no expiration.  

Users have reported that when a document is 

showing as locked it remains locked well 

beyond the 4 minute expiration. Documents 

are also remaining locked when users are no 

longer in the docman application. A fix has 

been put in to place to ensure that the cache 

entry in the database also displays an 

expiration time so that documents do not 

remain locked for more than the usual 4 

minutes. Best practice requires users to exit 

the Docman application by logging out rather 

than closing down the browser which does not 

clear the cache. 
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Screenshots 

D10-2289 Duplicate Document detection 

 

 

D10-2524 The ability to create pre-defined outcomes  

 

 

 



 

 

 

 



 

 

D10–2289 Display the list of pre-defined outcomes 

 



 

 

D10-2356 Increase in size of free text comments box 

 

 

D10-2526 – Ability to flag up if a review has been created or not. 

  

 

 



D10-2517 Referral receipt date on task card 

 

 

D10-2681 ERS collections cannot receive RAS referrals 

 

 

 


