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This release contains the following items: 
 

    

         

  

 
 

JIRA ID ServiceNow  

Ref 

Type Title Description 

D10-1797 N/A Bug Unable to Update and Resend 
SOAP documents 

Documents sent via SOAP did not have 

the action to “Update and Resend”. In 

order to keep the functionality in-line with 

the REST API the same functionality is 

now available for SOAP documents. 

D10-1817 N/A Change Manually enter Org code - 
Collection console 

In a previous Connect release we 

provided the ability to manually enter 

ODS/Organisation codes for Sending 

Organisations rather than automatically 

creating an Org code for the customer. 

This functionality is now available for 

Collection Organisations. 

Screenshot 1: Manual Org Code 

D10-1841 CHG0001446 Change New user creation email Currently when a new user is created, the 

user will receive a single email with the 

password for their user account. A new 

user creation email has now been added 

which will send an initial email to the new 

user which will include the following: 

- Organisation Code 

- Username 

- URL (link to the Connect UI) 

A second email will then be sent to the 

new user will which include the users 

password. 

Screenshot 2: New User 

D10-1853 DFCT0011284 Defect Capture Console colour 
conversion 

After conversion, documents were not 

showing true colour. After investigation 

we found that documents were 

converting in 8 bits per pixel, this has 

now been changed to 16 bits per pixel. 

Screenshot 3: Colour Conversion 

D10-1856 N/A Bug Unable to edit consumers Functionality to edit an existing 

Consumer has now been provided. 



Screenshot 4: Edit Consumer 

D10-1880 N/A Bug Unable to post to DM10 via 
Capture Console 

An issue was found where attempting to 

send any document to DM10 via the 

Capture Console whereby the console 

would timeout and no errors would be 

logged. This has now been fixed and 

should now work as intended. 

D10-1895 N/A Bug Unable to post to DM10 from Non 
N3 Capture Console 

Non N3 Console users were unable to 
post to DM10 as the file size check was 
failing.  

 

Screenshots/Test Evidence: 

Screenshot 1: Manual Org Code 

 

Screenshot 2: New User 

 

Screenshot 3: Colour Conversion 



 

Screenshot 4: Edit Consumer 

 

 

 

 

 


