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Notes / Special Instructions:  N/A 

 

    

         

  

This release contains the following items: 
 

    

         

  

 
 

JIRA ID ServiceNow  

Ref 

Type Title Description 

D10-2455 N/A New 
Feature 

FHIR: Unable to set non 
mandatory/mandatory drop down 
options back to unselected 

After selecting an option from the drop-

down lists provided in the TOC document 

creation, there was no way to set the field 

back to unselected (default). This has 

now been changed so that these fields 

can be set back to unselected. 

D10-2480 N/A Change SUPPORT: Error Dm7 undelivered 
document instead of rejecting 

DM7 undelivered documents that weren’t 

collected by a DM7 practice were 

previously being rejected back to the 

sender, these documents should have 

initially be set to errored in order for the 

support team to handle as necessary 

before passing back to the sender if 

required. Documents that fall under this 

criteria will now be errored instead of 

rejected allowing the support team to now 

resend the documents if needed. 

D10-2504 N/A Change SUPPORT: Unable to deliver 
document - Increase number of 
documents that can be bulk resent 

Due to historic issues the Support teams 

were struggling to handle documents in a 

timely fashion due to the limitation of how 

many document could be bulk resent and 

how time consuming the process of 

handling these documents can be. In 

order to improve the process support 

follow we have now increased the 

number of documents that can be resent 

from 50 to 100 documents. 

Screenshot 1: Bulk Resend 

 

Screenshots/Test Evidence:  

Screenshot 1: Bulk Resend 

 

 


