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This release contains the following items: 
 

    

         

  

 
 

JIRA ID ServiceNow  

Ref 

Type Title Description 

D10-77 CUSTOMER 
REQUEST 

Change Move of document data to document 
details tab. 

Standard document data (not 
including PID) has now been moved 
from the ‘Meta-data’ tab and now 
shows in the ‘Document Details’ tab. 
SCREENSHOT: 1 – Document Details 

D10-859 INTERNALLY 
LOGGED 

New 
Feature 

Toggle number of documents per 
page. 

Within the ‘Connect Documents’ 
page you now have an option to 
select the number of documents per 
page in increments of 10 (10-50). 20 
documents per page is set by 
default. 
SCREENSHOT: 2 – Toggle number of 

documents 

D10-971 INTERNALLY 
LOGGED 

Bug Timeout on password reset failures. When a new user account was 
created but the login details failed to 
send to the email address specified, 
the console would hang, eventually 
timeout and the user would not get 
their login details. A change has now 
been made to generate an error 
message and also deny the new 
user account from being created. 

D10-975 CUSTOMER 
REQUEST 

New 
Feature 

Export functionality for Organisation 
users. 

When accessing the ‘Manage Users’ 
page as a Sender administrator, you 
will now see an option in the bottom 
right called ‘Export Users’. This will 
export a list of users under an 
Organisation into a CSV file. 
SCREENSHOT: 3 – Export Users 

D10-1102 INTERNALLY 
LOGGED 

Bug Non-N3 Multi-factor authentication. An issue was raised for non-N3   
users as the MFA was failing to 
generate QR codes. The QR code 
library has now been updated and 
MFA now works as intended for non-
N3 customers. 
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Screenshots/Test Evidence: 

 
1. Document Details: 

 

2. Toggle number of documents: 

 

3. Export Users: 
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