
For architecture and recommended environments: 

http://www.docmanhubhelp.com/#12_hub_version_9/hub_architecture.htm 
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JIRA ID ServiceNow  

Ref 

Type Title Description 

1. D10-966 
 

CUSTOMER 
REQUEST 

New 
Feature 

Search By Patient Name Within the Connect documents list 
new search feature has been added 
which will allow Connect users to 
search by patient forename and 
surname. With this new feature the 
patient name will now also show in 
the documents list. 
SCREENSHOT: 1 – Patient Name 

1. D10-1120 

 

CUSTOMER 
REQUEST 

Change Removal of GUID in the Documents 
List 

Due to ‘patient name’ being added to 
the Connect documents list, the 
document GUID has now been 
removed to avoid cluttering of the 
list. Although the GUID has been 
removed from the documents list, 
The functionality to search the list by 
GUID will remain. The document 
GUID will still be visible within the 
document details page.  

1. D10-1070 

 

INTERNALLY 
LOGGED 

New 
Feature 

DM7 Collections - Documents longer 
than 24hours email alert 

An email alert service has been 
created to make Docman 7 practices 
aware if they have documents 
awaiting collection on Connect, this 
applied if a practice has never 
collected before.  
 
The email will contain a link to 
instructions for opening and running 
the Docman 7 Scheduler, the 
collection name, number of 
documents waiting and finally the 
last connected time if the practice 
has previously collected from 
Connect. 
SCREENSHOT: 2 – Email Alert 

1. D10-1145 

 

INTERNALLY 
LOGGED 

New 
Feature 

DM7 Collections – Auto-update 
endpoint active status 

When a Docman 7 practice collects 
from Connect for the first time, if the 
practice is in inactive status then 
Connect will automatically update the 
practice to active status. 

1. D10-554 

 

INTERNALLY 
LOGGED 

Bug Export disabled if no results are 
returned. 

If no results are returned when 
applying filters on the Connect 
document list then the export button 
will not be available. 

Screenshots/Test Evidence: 

http://www.docmanhubhelp.com/#12_hub_version_9/hub_architecture.htm
https://advancedcsg.atlassian.net/browse/D10-966
https://advancedcsg.atlassian.net/browse/D10-1120
https://advancedcsg.atlassian.net/browse/D10-1070
https://advancedcsg.atlassian.net/browse/D10-1145
https://advancedcsg.atlassian.net/browse/D10-554
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