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This release contains the following items:

JIRAID ServiceNow [Type |[Title Description
Ref

D10-721 LOGGED BY (Bug Documents not unlocking from Users found that when uploading
CUSTOMER Delivery Console documents to the Delivery console,

if the browser was to close for any
reason the document would remain
locked and not show for the user in
the delivery console documents list.
A fix has now been put in place to
unlock any locked documents on

login.
D10-967 INTERNALLY|Bug Organisation filters not being Certain user roles were experiencing
LOGGED applied issues when filtering on the

Organisations page whereby
checkboxes would be unchecked
upon applying filters which caused
confusion. Filtering on this page has
now been resolved and the filters
will now reflect the applied filters.

D10-982 LOGGED BY |Bug Request Password button throwing |When attempting to reset your
CUSTOMER an error when no email is present  |password using the request
password option, if no email address
is present under the user account
then an error was thrown. This has
now been changed to present an
error stating that no email address is
present and the password reset
email could not be sent.

D10-1030 INTERNALLY|Bug Document List: Unable to filter by  |An issue was found when filtering on
LOGGED information the documents list using the
‘information’ filter. When applying
the filter criteria the ‘information’ field
would be cleared. This has now
been resolved and the ‘Information’
criteria will no longer be cleared.

D10-1146 INTERNALLY|New Setup MESH practices without a A new feature has been added
LOGGED Feature [MESH mailbox which allow the configuration on
MESH practices without a MESH
mailbox ID present. This will allow
new MESH practices to be
configured within Connect instead of
waiting for a MESH mailbox to be
provided.

For architecture and recommended environments:
http://www.docmanhubhelp.com/#12 hub version 9/hub_architecture.htm



http://www.docmanhubhelp.com/#12_hub_version_9/hub_architecture.htm

D10-1150

LOGGED BY
CUSTOMER

Export Print Keys - Key formatting

Some customers have experienced
print key formatting issues when
exporting a list of print keys. The
formatting issue is caused by the
values present at the begging of the
key and how MS Excel handles
these values. In order to around this
issue Connect will now export the
list as a text file instead of a CSV
file.

D10-1210

LOGGED BY
CUSTOMER

Connect not marking DM7
documents as urgent

When marking Connect documents
as urgent an issue was found on
Docman 7 practices whereby the
urgent documents were not showing
the urgent status. This has now
been resolved and all urgent
documents will now show as urgent
for all DM7 practices.

Screenshots/Test Evidence: N/A

For architecture and recommended environments:

http://www.docmanhubhelp.com/#12 hub version 9/hub_architecture.htm



http://www.docmanhubhelp.com/#12_hub_version_9/hub_architecture.htm

