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This release contains the following items:

JIRAID

ServiceNow
Ref

Type

Title

Description

D10-813

INTERNALLY
LOGGED

Bug

Reject button not enabled

A bug was found whereby the
rejection button was not enabled for
collection users when either viewing
delivered documents until the REJO1
rejection reason was reselected or a
new reason selected. The console
has now been changed so that
users have to select a rejection
reason before a document can be
rejected.

D10-921

INTERNALLY
LOGGED

Bug

Destination Type set on capture

Prior to a document being posted
(captured via Capture console) to an
organisation, the destination type is
set to 3 in the database even though
a destination had not been selected
yet. A change has now been put in
place to make the destination type
NULL in the database until the
document has been sent to a
destination.

D10-968

INTERNALLY
LOGGED

Bug

Organisation filters spacing issues

When using the Organisation filters
with a long Database Host name via
the Organisation management page,
the Database Host name filter would
indent to the left. This has now been
resolved and the filter no longer
indents.

D10-1171

INTERNALLY
LOGGED

Bug

Organisation Details: Last
connection showing for DM10
rather than DM7

The Last Connection (used to show
the last time Scheduler collected for
a DM7 site) was showing for DM10
Organisation types rather than
DM7.This has now been amended
so that the Last Connection shows
against the DM7 organisation.

D10-1209

LOGGED BY
CUSTOMER

Bug

Non-N3 Printer Driver

The previous printer driver created
for Non-N3 customers would not
work over TLS.1.2. A new driver has
been created which works over
TLS.1.2 and is now available upon
request.

D10-1212

INTERNALLY
LOGGED

Change

Remove ability for Console users to
resend rejected documents

After a review of Connect
documents, we found that a high
number of documents were




continuously being resent back to a
practice even though a legitimate
rejection reason had been used.
This meant that documents were not
being actioned in a timely fashion or
being sent to the correct practice.
Although the resend functionality
has been removed, the ability to
amend and resend is still present.

D10-1213

INTERNALLY
LOGGED

DM7 Rejections as system errors

To bring the Connect service in line
with the EDT Hub product, Docman
7 system rejections will now show as
system errors instead of user
rejections.

D10-1228

CUSTOMER
REQUEST

Documents posted graph

Customers moving from the EDT
Hub product previously had a
documents posted graph available
that showed how many documents
had been posted over a 12 month
period. This has now been added to
Connect and will be available on
Connect 95.

D10-1230

CUSTOMER
REQUEST

Extra validation on User group
creation

An issue was found when exporting
users whereby the user groups were
formatted incorrectly. After
investigation we found that the
formatting issue was caused by
commas in the User group name.
Extra validation has now been
added to restrict the use of commas
in User group names to prevent any
formatting issues on export.

D10-1240

CUSTOMER
REQUEST

Adding example and requirements
to bulk upload template

A request was made for Docman to
add examples and any requirements
needed for a bulk user upload.
Examples have now been added to
the template and any requirements
specified.

D10-151

INTERNALLY
LOGGED

Customer Counts not including
archived

Document counts now include
archived documents.

D10-1277

INTERNALLY
LOGGED

Error page presented when
accessing the error log

Due to a formatting issue of a
particular error, users found that the
errors log were not accessible. The
formatting of this error has now been
changed and will no longer present
users with an error page when
attempting to view errors.




Screenshots/Test Evidence:

Screenshot: 1 — Documents Posted Graph:
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Screenshot: 2 — Examples:

| £ | i | £
Type OrgCode ActiveGroup
PCTI User/Sending User/Collecting User | T12345 (Must exist and be same type as user i.e. Sending User & Sending Org)  Test Group (Group must exist under org)

D | E | F

UserName FullName PasswordResetEmail
TestUserl (Alphanumeric - 53-36 characters - unique in database and file)  Test User (5-100 characters) testemail @test.com (7-255 characters - include '@" - unigue in database and file)

II g | H | ‘ I
Role Require2fa
SuperuserTest (Must exist - role valid for user type)  1/0 (True/False)




