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This release contains the following items: 
 

    

         

  

 
 

JIRA ID ServiceNow  

Ref 

Type Title Description 

D10-1221 INTERNALLY 
LOGGED 

Bug Slow filtering on Documents List When filtering on the document list 
for specific Service Status and 
Information, the page would be slow 
to load the results. This issue 
occurred when the number of items 
returned is equal to less than the 
current items per page setting. Filter 
now works as intended. 

D10-1276 INTERNALLY 
LOGGED 

Bug Collection Console – Rejecting 
Documents 

When a collection user selected a 
rejection reason and closed the 
popup window, when selecting a 
new document the same rejection 
reason would appear instead of the 
default option "Select Rejection 
Reason". An amendment has now 
been made and the default option 
will now appear for all documents. 

D10-1281 INTERNALLY 
LOGGED 

Bug Console Configuration - Unable to 
save configuration with blank job 
server password 

When trying to save a configuration 
from the connect console when no 
job server password is present, an 
error would occur causing a blank 
page. This no longer occurs and will 
now allow the configuration to be 
saved. 

D10-1283 

D10-1284 

D10-1285 

D10-1286 

INTERNALLY 
LOGGED 

New 
Feature 

DMC - Docman 7 Collection 
Enhancements 

A new feature has been added to 
Connect that will allow DM7 NHS 
mail collections to run from the 
centralised Connect service. This 
will mean Connect will handle the 
collection of the documents from the 
NHS mailbox, the delivery of the 
documents to Scheduler and finally 
NHS mail password management. 
The password management will 
allow practices to update their NHS 
mail password from a URL sent via 
email to the practices/organisations 
primary email address.  

D10-1300 INTERNALLY 
LOGGED 

Bug Error when navigating from Change 
password page 

An error was thrown when 
navigating from the change 
password page to another page. A 
fix has now created and the redirect 
error will no longer occur. 



D10-1303 LOGGED BY 
CUSTOMER 

Change .XX2 Extension Support When EMIS and vision documents 
are emailed between systems, they 
are exported with an xx2 or xxx file 
extensions. An issue was found that 
1 in 4 documents were failing 
conversion due to these file 
extensions. In order to prevent these 
issue from occurring we have 
enabled the removal of the xx2 or 
xxx file extensions when receiving 
document prefixed with an extension 
that we support 
(TIF,PDF,RTF,DOC,DOCX etc.). 

 

Screenshots/Test Evidence: N/A 

 
 
 

 

 


