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Notes / Special Instructions:  N/A 
 

    

         

  

This release contains the following items: 
 

    

         

  

 
 

JIRA ID ServiceNow  

Ref 

Type Title Description 

D10-1377 n/a Defect Large file size increase when 
converting to PDF 

An issue was identified when 
sending documents to MESH sites, 
after conversion to PDF the file size 
exceeded 16mb. A fix has now been 
applied and the output file size is 
now reduced to a suitable size. 

D10-1379 n/a New 
Feature 

Add ability to Filter Console Users 
by Organisation 

A new feature has been added to 
the Connect console which allows 
PCTI admin users to filter user 
accounts by organisation. 
Screenshot 1: Organisations 

D10-1393 n/a New 
Feature 

Add created date to document list 
export 

The document created date has 
now been included within the 
document list export. 
Screenshot 2: Created date 

D10-1397 n/a New 
feature 

Connect documents – Ability to 
filter by groups 

We have now provided the ability to 
filter documents based on groups 
configured against an organisation. 
This functionality is only available as 
a sender or PCTI user. 
Screenshot 3: Filter by groups 

D10-1411 DFCT0011250 Defect ‘Primary Group’ column blank on 
User list 

When configuring a user account on 
the Connect console we found that 
the default/primary user group that 
was assigned to the user wasn’t 
shown in the ‘Primary Group’ 
column. An amendment has now 
been made to show the primary 
group in the correct user list column. 

 

 

 

 

 

 

 

 



Screenshots/Test Evidence: N/A 

Screenshot 1: Organisations 
 

 
 
Screenshot 2: Created date 

 

Screenshot 3: Filter by groups 

 



Screenshot 4: Primary Group 

 

 

 


