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This document contains confidential and / or proprietary information. The content must not be
disclosed to third parties without the prior written approval of Advanced Computer Software Group
Limited or one of its subsidiaries as appropriate (each referred to as “Advanced”). External recipients
may only use the information contained in this document for the purposes of evaluation of the
information and entering into discussions with Advanced and for no other purpose.

Whilst Advanced endeavours to ensure that the information in this document is correct and has been
prepared in good faith, the information is subject to change and no representation or warranty is given
as to the accuracy or completeness of the information. Advanced does not accept any responsibility or
liability for errors or omissions or any liability arising out of its use by external recipients or other third
parties.

No information set out or referred to in this document shall form the basis of any contract with an
external recipient. Any external recipient requiring the provision of software and/or services shall be
required to enter into an agreement with Advanced detailing the terms applicable to the supply of such
software and/or services and acknowledging that it has not relied on or been induced to enter into
such an agreement by any representation or warranty, save as expressly set out in such agreement.

The software (if any) described in this document is supplied under licence and may be used or copied
only in accordance with the terms of such a licence. Issue of this document does not entitle an
external recipient to access or use the software described or to be granted such a licence.

The development of Advanced software is continuous and the published information may not reflect
the current status. Any particular release of the software may not contain all of the facilities described
in this document and / or may contain facilities not described in this document.

Advanced Computer Software Group Limited is a company registered in England and Wales with
registration number 05965280 whose registered office is at Ditton Park, Riding Court Road, Datchet,
Berkshire. SL3 9LL.

A full list of its trading subsidiaries is available at www.oneadvanced.com/legal-privacy
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EDT Hub Release 9.13.2
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Overview

EDT hub patch 9.13.2 contains a major change to security, allowing the use of TLS
1.2 with the EDT Hub product. All Hubs with sharing agreements will need this patch
in order to continue sending and receiving as normal. Backward compatibility has also
been configured to allow relaying from TLS 1.0 to 1.2 and vice versa.
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This release contains the following API specific changes:

Type

Service Now Ref
DEDT- N/A Defect

N/A Task
N/A Change
N/A Change
N/A Task
N/A Task

Title

Maintenance
Service not
returning 4015
status

EDT Hub TLS 1.2
Upgrade
Investigation

Change EDT Hub
touse TLS 1.2

Documents in
'Pending' (Managed
Hub)

Spike - DEDT-471 -
Find out how EDT
hub uses status
4009 - Pending

Fix up the Develop
branch

Description

An issue was identified where documents set to
‘accepted with amendments’ were not being
passed back to the originating Hub when the
document was relayed. This was caused by the
maintenance service not having any record of
4015 status (accepted with amendments). This
has now been resolved and both relaying Hubs
will now receive the 4015 status as expected.

Placeholder for an investigation task into the uplift
of EDT Hub to use TLS 1.2.

A change has been made to the whole EDT hub
product which allows Hub to utilise TLS 1.2. As
part of this change EDT Hub can now relay to and
from a Hub on 1.0 or 1.2 and vice versa. This also
includes the EDT maintenance service.

Documents were identified on the managed hub
that were stuck in ‘Pending’ status. This was
caused by a drop of network connection when
sending via the API. This meant the physical
document was not successfully added to the
document store however a new document row
was still added to the database. When reaching
TIF conversion, the document would fail to
convert due to the physical document not being
present and the document status was set to
‘Pending’. To prevent this issue from occurring
and the need for manual intervention, a new
process has been added to the maintenance
service which finds any documents in ‘Pending’
status and set them to ‘rejected by user’ status.
This process runs every hour along with the
existing processes run by the maintenance
service.

A solution was needed for documents that were
sat on pending status on Hubs. This task was
created to allow time for investigation into how to
prevent documents sitting in this status.

A few issues were identified in the development
branch which was stopping new patches from
being created. The original changes were reverted
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which allowed the team to create the necessary
patches.
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