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Copyright © Advanced Computer Software Group Ltd 2021

This document contains confidential and / or proprietary information. The content must not be
disclosed to third parties without the prior written approval of Advanced Computer Software Group
Limited or one of its subsidiaries as appropriate (each referred to as “Advanced”). External recipients
may only use the information contained in this document for the purposes of evaluation of the
information and entering into discussions with Advanced and for no other purpose.

Whilst Advanced endeavours to ensure that the information in this document is correct and has been
prepared in good faith, the information is subject to change and no representation or warranty is given
as to the accuracy or completeness of the information. Advanced does not accept any responsibility or
liability for errors or omissions or any liability arising out of its use by external recipients or other third
parties.

No information set out or referred to in this document shall form the basis of any contract with an
external recipient. Any external recipient requiring the provision of software and/or services shall be
required to enter into an agreement with Advanced detailing the terms applicable to the supply of such
software and/or services and acknowledging that it has not relied on or been induced to enter into
such an agreement by any representation or warranty, save as expressly set out in such agreement.

The software (if any) described in this document is supplied under licence and may be used or copied
only in accordance with the terms of such a licence. Issue of this document does not entitle an
external recipient to access or use the software described or to be granted such a licence.

The development of Advanced software is continuous and the published information may not reflect
the current status. Any particular release of the software may not contain all of the facilities described
in this document and / or may contain facilities not described in this document.

Advanced Computer Software Group Limited is a company registered in England and Wales with
registration number 05965280 whose registered office is at Ditton Park, Riding Court Road, Datchet,
Berkshire. SL3 9LL.

A full list of its trading subsidiaries is available at www.oneadvanced.com/legal-privacy
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Overview

Docman 75500.47 contains two defect fixes, one related to multiple
ReportRunner.exe’s causing backup issue and the other, a defect related to the
address book.
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75500.47 Changes

This release contains the following changes:

Jira ID Salesforce / Type Title Description
Service Now
Ref
DEDT-499 21876329 Defect Unable to add to Users were unable to update and add new
address book items to the address book in Docman 7. When

doing so users would receive a validation
prompt stating “No valid DOB format”. This no
longer occurs, and any updates or newly added
items now save as expected.

DEDT-508 21906876 Defect Report Runner Issue = When the backup service
in 75500.43 (DME7_BackupSrv.exe) was running, it was

observed that multiple ReportRunner.exe’s
were being created every 4 minutes which then
cause the MySQL service to crash. This issue
was not replicable when testing internal
however restrictions have now been put in
place to prevent unnecessary calling of report
runner during the Docman service-based auto
backup. Regression testing confirmed that
current backup service continued to work with
the restrictions in place.
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