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Overview 

This release reflects the work carried out by the development team in Sprint 142 and 

143.  
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RMS Changes 

This release contains the following RMS specific changes: 

Jira ID Salesforce / 

Service Now 

Ref 

Type Title Description 

D10-4909 21824415 Defect Pre-defined 

outcome is being 

randomly selected 

when the User 

selects Custom 

Outcome 

When a User works on a Task review, a pre-

defined outcome from the window behind the 

custom outcome box is randomly being added 

to the task as well as the custom outcome. A 

solution has now implemented so that if the 

User clicks on the ok button, the background 

window with the pre-defined outcomes is 

disabled.  

D10-5016 21771043 Defect When merge 

letters are created, 

a copy is being 

placed in Capture 

and Filing “Not in 

a Folder” 

When creating a merge letter, if a User presses 

the back button on the browser to cancel out 

of the process, a copy was being added to “Not 

in a Folder” in the Capture and Filing screen. A 

fix has now been implemented so that if a User 

presses the back button to cancel out of the 

Create Merge Letter screen, any copy added to 

“Not in a Folder” will automatically be deleted. 

D10-5535 21927822 Small 

Change 

Enhancement 

eRS Collection 

Failed – Error 

Collecting Roles 

Previously if sites had a certificate that requires 

a password, any attempt to run an e-RS 

collection in RMS would result in an error. A 

new field has been added to the eRS 

configuration settings within Docman RMS for 

Users to enter a certificate password if 

required, resolving this issue. 
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GP Changes 

This release contains the following GP specific changes: 

Jira ID Salesforce / 

Service Now 

Ref 

Type Title Description 

D10-

5452 

 Feature Patient Facing 

Services | Update 

attachment call to 

log the Document ID 

The Document ID will now be included in the 

logs when the Update attachment API call is 

made. This is to ensure that the Support desk 

can investigate issues more effectively if 

required.   

D10-

5289 

21955560 Defect Open in EmisWeb 

gets stuck on 

redirect to landing 

page 

An issue was identified when Docman re-

directs Users to another page but gets stuck. 

This was highlighted when an action was 

performed using PATCHS. A fix has now been 

implemented to resolve this issue. 

D10-

5308 

21957981 / 

21961866 

Defect Patient Facing 

Services | Editing 

Metadata on a 

document prevents 

you selecting 

visibility in tasks 

 

 

When a User edits tags on a filed document 

and then goes to Tasks to set the visibility of 

the document the option to set its visibility is 

marked as unavailable. A fix has now been 

implemented so that the option to set the 

document visibility will be available in such a 

scenario  

Also, when editing a filed document & added 

a tag to a document which has already had 

its PFS visibility set, pressing Save throws an 

error. The issue was fix as part of fixing 

21957981. 

D10-

5348 

21962217 Defect Patient Facing 

Services - Updating 

visibility in tasks 

hangs, allowing 

Users to select 

options twice 

When setting the visibility of a document as 

part of a Task review, Users can choose to 

make it visible or not visible to Patient Facing 

Services. Once a User selects an option, the 

page will load. During this time, it was 

possible for Users to select again whether to 

make the document visibility or not visibility. 

To prevent the User from setting the 

document visibility twice the options will now 

be disabled upon selecting an action.   

D10-

5482 

21984531 Small change 

enhancement 

Failed Visibility calls 

not included in audit 

A number of API calls had failed due to a 

result from the EMIS API and these failures 

had not been stored in the audit table in the 
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database.  Additional logging and auditing 

has now been added around the PFS 

functionality. 

D10-

5212 

21991816 Small change 

enhancement 

Verbose logging not 

capturing all events 

A discrepancy was identified between data 

shown in the audit tables and in the data 

logs when Verbose logging was turned on.  

Verbose logging was not capturing all 

events. The same fix outlined in the above 

issue was also applied here to improve 

auditing and logging around the PFS 

functionality.  

Moreover, if there are documents that the 

Desktop App has not finished sending to the 

clinical system, Users will be notified that 

they cannot shut down the Desktop App 

until this process has completed. 
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General changes  

N/A 
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RMS Screenshots 

D10-5535 eRS Collection Failed  

A new field has been added within the eRS configuration settings of Docman RMS for 

Users to enter the certificate password. 

 

 

 

 

 

 

 

 

 

 

 

 


