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Overview 

This release contains sprints 155 and 156 and includes the following: 

• Defect fix for DC02 API response. 

• Change to Group Name character limit. 

• Fix to TPP MESH PDF file size issue. 

• Internal Bug fixes. 

Although this release may include tickets relating to 
FHIR, FHIR is not yet available to customers. 
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API Changes 

This release contains the following API specific changes: 

Jira ID SF/Idea 
Reference 

Type Title Description 

DCMC-1096 22111926 Defect DC02 – Docman API 
response code 

When using the Get Organisation Active API call 
customers were receiving a 200 pass status but 
when posting to the destination organisation, a 
DC02 (Recipient ODS Code Inactive Or Not Found) 
response would be received back. This was caused 
by a missing check against when the API call was 
used. A new check has now been added in addition 
to the current checks against the tenant verified and 
Connect active checks. 
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Console Changes 

This release contains the following Connect Console specific changes: 

Jira ID SF/Idea 
Reference 

Type Title Description 

DCMC-170 N/A Change Customer Portal URL 
configurable 

In System configuration, PCTI users will now 
have an option to configure the Customer 
portal URL. This setting links to the Help tab 
on the Connect navigation menu at the top of 
the web console. 

DCMC-614 N/A Bug Invalid Characters caught 
in OCR 

When using the OCR functionality in Connect, 
invalid characters were being pulled into the 
forename and surname fields which caused a 
validation error. A regular expression check 
has now been added to the OCR process to 
remove any invalid characters being populated 
in the web console. 

DCMC-1072 N/A Bug CSV export does not 
conform to standards for 
special characters 

The Document List CSV export did not 
conform to the standards for special characters 
meaning that the CSV was incorrectly 
formatted when double quotes were used. This 
issue has now been resolved and the CSV 
export is now formatted as expected. 

DCMC-1074 N/A Bug Notes not adding from 
Document Details 

When adding notes as a Sending user, the 
note was not showing in the document 
Timeline and the “Note Added Successfully” 
message was not displayed. This was caused 
by the anti-forgery token value not being 
passed in the format data on the POST action. 
This has now been resolved and Notes now 
work as expected. 

DCMC-652 N/A Bug Browser blanked out 
upon posting 

A bug was found when two sending users are 
posting documents. If user 1 logged in and 
stayed on the Capture screen for longer than 
10 minutes and user 2 then logs in, the 
document for user 1 would unlock allowing 
user 2 to access and post the same document. 
When user 1 tried to post the document after 
10 minutes have passed then the user would 
receive a blank screen. A validation message 
should now show in these situations to notify 
users of the situation. 

DCMC-727 N/A Bug Consumer Org Access 
Control hidden 

The message displayed when the Organisation 
Access Control option is hidden was not 
correctly explaining why this option was 
hidden. A change to the text has been made to 
display an appropriate message. 

DCMC-1098 N/A Bug Organisation dropdown 
displaying wrong 
Organisation by default 

When using the “Sent To” filter in the 
Documents List and searching for an 
OrgCOde, sometimes the results would not 
match the OrgCode specified. This was being 
caused by the way that the OrgCodes were 
displayed but has now been changed to order 
by OrgCode instead of Description. 
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General changes 

The following changes have been made to internal functionality: 

Jira ID SF/Idea 
Reference 

Type Title Description 

DCMC-902 22029958 Defect Increase of "PDF 
conversion failed" error on 
connect for TPP mesh 
sites 

When updating and resending a document 
from a DM10 destination organisation to TPP 
MESH site, the document file size would 
increase causing the documents to them be 
rejected. This issue was caused by an old 
document file extension being assigned to 
the document instead of the new file 
extension. This meant the documents would 
pass through two PDF conversions which 
increased the file size. This has now been 
resolved by performing a check against the 
clinical provider and applying the correct 
extension based on destination. 

DCMC-1059 22098478 Small 
Enhancement 

Group Name Exceeds 50 
characters 

A change has been made to Group names 
and can now accept 100 characters. 

DCMC-1102 N/A Bug Validation has to be done 
for the source group name 

Validation has been added to the Source 
Group name field due to an issue being 
raised (DCMC-1059) where characters could 
exceed the limit. Due to the changes made 
Group Names now have a limit of 100 
characters. 

DCMC-677 N/A Bug Accept or Reject a 
document that doesn’t exist 
causes internal server error 

An issue was found internally on a developer 
environment that if a user attempts to Accept 
or Reject for a document does not exist, an 
internal server error would occur. This 
internal server is now handled appropriately 
and will now return a “404 – Requested item 
not found” message. 

DCMC-621 N/A Bug Hub, Collection & Sending 
Orgs can fail to create new 
unique OrgCode 

An issue was found when creating new 
unique organisation codes when using a 
COL or SEN org code that is already in use 
under a different org type. The console 
would state that the organisation was 
created successfully however would not 
actually save the organisation details. A fix 
has been implemented to now check the 
OrgCodes for other Org types being allowing 
the organisation to be created. 

DCMC-760 N/A Bug Error when resending N3 
to Non-N3 

An error was being generated when 
resending a document that has already been 
resent from an N3 destination to a Non-N3 
destination. This was caused by the non-N3 
file being stored in an incorrectly location 
however this has now been resolved and this 
specific scenario is no longer an issue. 

 


