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Disclaimer 

Copyright © Advanced Computer Software Group Ltd 2021. 

This document contains confidential and/or proprietary information. The 

content must not be disclosed to third parties without the prior written 

approval of Advanced Computer Software Group Limited or one of its 

subsidiaries as appropriate (each referred to as “Advanced”). External 

recipients may only use the information contained in this document for the 

purposes of evaluation of the information and entering into discussions with 

Advanced and for no other purpose. 

Whilst Advanced endeavours to ensure that the information in this document 

is correct and has been prepared in good faith, the information is subject to 

change and no representation or warranty is given as to the accuracy or 

completeness of the information. Advanced does not accept any responsibility 

or liability for errors or omissions or any liability arising out of its use by 

external recipients or other third parties. 

No information set out or referred to in this document shall form the basis 

of any contract with an external recipient. Any external recipient requiring 

the provision of software and/or services shall be required to enter into an 

agreement with Advanced detailing the terms applicable to the supply of 

such software and/or services and acknowledging that it has not relied on 

or been induced to enter into such an agreement by any representation or 

warranty, save as expressly set out in such agreement. 

The software (if any) described in this document is supplied under licence and 

may be used or copied only in accordance with the terms of such a licence. 

Issue of this document does not entitle an external recipient to access or use 

the software described or to be granted such a licence. 

The development of Advanced software is continuous and the published 

information may not reflect the current status. Any particular release of the 

software may not contain all of the facilities described in this document and/or 

may contain facilities not described in this document. 

Advanced Computer Software Group Limited is a company registered in 

England and Wales with registration number 05965280 whose registered 

office is at Ditton Park, Riding Court Road, Datchet, Berkshire. SL3 9LL. 
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What’s New? 

No new features have been added to Docman Connect Version 2.160.0. 

Defect Fixes 

FIX NHS Mail Collections Failing due to Refresh Flag 

 

Salesforce Case – 22150817 

 

Some NHS mail collections were failing upon setup in Connect. This was 

caused by the NHS mail refresh functionality which was previously used 

when NHS mailboxes were migrating to Office365. This functionality has 

now been removed from Connect and new NHS mail collections are now 

setup with the correct 365 URL.  

FIX Documents Received in an Unreadable Format 

Salesforce Case – 22229942 

Patched in – Docman Connect 158 

 

Documents being sent to Connect from Carenotes were being displayed 

as raw html and was not readable for the end user. This issue was caused 

by an unnoticed merge during the release build process where the 

conversion functionality was removed in the version 160 release. A hotfix 

to version 158 has been applied resolving the formatting problem and 

this fix has also been applied to the 160 release. 
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Background Changes 

ADVICE NHS Mail Password Restrictions  

Restrictions added to NHS mail collections restricting DM10 users from 

using invalid characters in the NHS mail passwords. This change has been 

made to align with the office 365 password policy.



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

More information 

Docman Support 

t    03303 031190 

 

 

w   oneadvanced.com 

t    03300 602 102 

Ditton Park, Riding Court Road, Datchet, SL3 9LL 

Advanced Computer Software Group Limited is a company registered in England and Wales 

under company number 05965280, whose registered office is Ditton Park, Riding Court Road, 

Datchet, SL3 9LL. A full list of its trading subsidiaries is available at 

www.oneadvanced.com/legal-privacy. 
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