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Disclaimer 

Copyright © Advanced Computer Software Group Ltd 2022. 

This document contains confidential and/or proprietary information. The 

content must not be disclosed to third parties without the prior written 

approval of Advanced Computer Software Group Limited or one of its 

subsidiaries as appropriate (each referred to as “Advanced”). External 

recipients may only use the information contained in this document for the 

purposes of evaluation of the information and entering into discussions with 

Advanced and for no other purpose. 

Whilst Advanced endeavours to ensure that the information in this document 

is correct and has been prepared in good faith, the information is subject to 

change, and no representation or warranty is given as to the accuracy or 

completeness of the information. Advanced does not accept any responsibility 

or liability for errors or omissions or any liability arising out of its use by 

external recipients or other third parties. 

No information set out or referred to in this document shall form the basis 

of any contract with an external recipient. Any external recipient requiring 

the provision of software and/or services shall be required to enter into an 

agreement with Advanced detailing the terms applicable to the supply of 

such software and/or services and acknowledging that it has not relied on 

or been induced to enter into such an agreement by any representation or 

warranty, save as expressly set out in such agreement. 

The software (if any) described in this document is supplied under licence and 

may be used or copied only in accordance with the terms of such a licence. 

Issue of this document does not entitle an external recipient to access or use 

the software described or to be granted such a licence. 

The development of Advanced software is continuous, and the published 

information may not reflect the current status. Any particular release of the 

software may not contain all of the facilities described in this document and/or 

may contain facilities not described in this document. 

Advanced Computer Software Group Limited is a company registered in 

England and Wales with registration number 05965280 whose registered 

office is at Ditton Park, Riding Court Road, Datchet, Berkshire. SL3 9LL. 
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What’s New? 

NEW File size displayed on document details 

 

The document file size is now displayed in the document details for any 

document in the Connect console. This will display the file size of the 

document before conversion and once converted to the appropriate 

document format for the destination organisation, the file size will then 

be based on conversion output. 

NEW API – Return a list of documents status changes 

 

We have added a new API call to the Connect REST API which will return a 

list of document status changes over a specified time period. This API call 

will only provide updates on documents changed to the following 

statuses: 

 

➢ Accepted 

➢ Delivered 

➢ Rejected 

➢ Rejection Resolved 

Further details can be found in the Connect REST API documentation. 

NEW Original ODS auto-populate upon resending 

 

A new feature has been added to auto-populate the destination 

organisation ODS code when resending a rejected document via the 

Connect console. Effected rejection reasons include REJ03, REJ04, REJ06. 

 

https://documenter.getpostman.com/view/18488540/UVJbHdBa
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API File Content is invalid  

JSON messages sent over the API with invalid file content were causing 

internal server errors and not providing a suitable response back to the 

Sending Organisation. The exception is now captured, and any messages 

sent with invalid file content will now receive a “DC01.31 – File Content 

Missing or Invalid” response. 

Defect Fixes 

FIX Issue collecting XX2 files from NHSmail 

 

Salesforce Case – 22108588 

 

.XX2 documents sent via NHS mail were being rejected as an invalid file 

type by Connect. .XX2 documents have now been added to the list of valid 

file types for Connect and any documents in this format will now be 

collected and processed appropriately.  

FIX Chrome automatic suggestions covers the calendar 

Salesforce Case – 22135068 

 

A fix has been applied to Connect for the Google Chrome browser. An 

issue was identified where automatic Chrome suggestions would cover 

the calendar in the document list filter. This should no longer occur which 

allows users affected by this issue to use the date selection functionality 

as intended. 
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FIX NHS Mail Sender Filter – Follow on 

Salesforce Case – 21994548 

 

A fix for the NHS mail sender filters issue was released in 2.158.0. Whilst 

this fix resolved the issue for the majority of sites, a small number of sites 

using this functionality were still impacted. Another fix has now been 

applied to run an exact match on the partial match results applied in the 

2.158.0 release. Although this does not fix the root cause of the issues 

caused by a change to NHS mail in March 2021, this workaround should 

allow the NHS mail sender filter functionality to work once again. 

FIX MRN is not showing on export 

Salesforce Case – 22249705 

 

A defect was logged due to the MRN value not showing in the appropriate 

column in the document list export. A fix has been applied so that the 

MRN value found in the document list export reflects the MRN value 

found in the document details section. 

Background Changes 

ADVICE CSV Export linefeed (lf) characters  

Some values in the Document List CSV export contained double quotes or 

line-breaks which were not enclosed in double quotes, this caused 

formatting issues when viewing the exported CSV file in MS Excel. A 

change has been made to include the missing in-line feed characters 

check which should resolve the formatting issues when viewing in Excel.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

More information 

Docman Support 

t    03303 031190 

 

w   oneadvanced.com 

t    03300 602 102 

Ditton Park, Riding Court Road, Datchet, SL3 9LL 

Advanced Computer Software Group Limited is a company registered in England and Wales 

under company number 05965280, whose registered office is Ditton Park, Riding Court Road, 

Datchet, SL3 9LL. A full list of its trading subsidiaries is available at 

www.oneadvanced.com/legal-privacy. 
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