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Overview 

Docman 75500.48 includes a number of defect and bug fixes. 
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75500.48 Changes 

This release contains the following changes: 

Jira ID Salesforce / 
Service Now 
Ref 

Type Title Description 

DEDT-159 DFCT0011044 Defect EMIS PCS | 
Summariser: Unable to 
amend the significance 
of Read Codes 

An issue was found when using Summariser to 
Read Code into EMIS PC, when on the clinical 
filing details screen, the option to amend the 
significance was greyed out. A fix has now 
been applied, allowing users to amend the 
significance if required. 

DEDT-432 N/A Bug Recipient roles | 
Application closes 
without description 

When creating and saving a new role, a pop-up 
box appears asking to enter a description. 
When clicking ‘OK’ to the message the page 
would close without a description being 
present. This no longer occurs, and users will 
now be required to enter a role description 
before the role is saved. 

DEDT-454 N/A Bug Application crashing in 
library section 

When using the ‘Select Section’ option on the 
Document Viewer screen and users selected 
‘Library’, the application would crash forcing the 
user to close Docman. This no longer occurs, 
and the Library will now open when selected by 
the user. 

DEDT-526 21814100 Defect Document been 
rejected on DM7 
scheduler as bad file 
name 

When scheduler collected documents for the 
site, if any documents contained ‘/’ in the 
description, an untrapped error would be 
logged and the document would be rejected. 
This was due to the description being used as 
the files name, file names cannot contain 
certain characters. If scheduler receives any 
documents containing special characters, these 
will now be replaced with ‘_’.   

DEDT-385 21688859 Defect Docman site is 
remaining offline after 
the Docman Backup 
has completed 

An issue was found with the Docman backup, 
once the backup had complete, sites were 
remaining offline. This was caused by a web 
message crashing which was taking place 
before the site was switched back on. A 
change has now been made so that the web 
message functionality takes place after the site 
is brought back online. 

DEDT-541 N/A Task Investigation | Docman 
AppCrash 

Investigation into application crashes on site. 
After checking WMI (Windows Management 
Instrumentation), a number of invalid classes 
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were found. Correcting these would resolve the 
application crashes on site.  

DEDT-549 N/A Task Zepher test cases Placeholder for test case creation. 

DEDT-185 DFCT0011169 Defect Patient Sync issues 
SBAB (Dual Site) 

An issue was identified with the Docman 
patient sync. When running a patient sync, site 
1 patients were syncing into the second site’s 
database in a dual/multi-site setup. This was 
caused by the first site’s database being used 
to check if all sites were shutdown before a 
backup. A change has now been so when the 
backup process checks for the shutdown time 
for the backup, the database of the site running 
the backup will be used.  

DEDT-527 N/A Bug Manual Patient Sync 
Issue on Multi Sites 

When running a manual patient sync on either 
site setup as a dual/multi-site, the patients were 
not updating correctly with the details from the 
clinical system. This links to DEDT-185 and the 
same fix applied to this reference also resolved 
this particular bug. 

 


