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Disclaimer  

Copyright © Advanced Computer Software Group Ltd 2023.  

This document contains confidential and/or proprietary information. The content must not 

be disclosed to third parties without the prior written approval of Advanced Computer 

Software Group Limited or one of its subsidiaries as appropriate (each referred to as 

“Advanced”). External recipients may only use the information contained in this document 

for the purposes of evaluation of the information and entering into discussions with 

Advanced and for no other purpose.  

Whilst Advanced endeavours to ensure that the information in this document is correct and 

has been prepared in good faith, the information is subject to change, and no representation 

or warranty is given as to the accuracy or completeness of the information. Advanced does 

not accept any responsibility or liability for errors or omissions or any liability arising out of its 

use by external recipients or other third parties.  

No information set out or referred to in this document shall form the basis of any contract 

with an external recipient. Any external recipient requiring the provision of software 

and/or services shall be required to enter into an agreement with Advanced detailing the 

terms applicable to the supply of such software and/or services and acknowledging that it 

has not relied on or been induced to enter into such an agreement by any representation 

or warranty, save as expressly set out in such agreement.  

The software (if any) described in this document is supplied under licence and may be used or 

copied only in accordance with the terms of such a licence. Issue of this document does not 

entitle an external recipient to access or use the software described or to be granted such a 

licence.  

The development of Advanced software is continuous, and the published information may 

not reflect the current status. Any particular release of the software may not contain all of 

the facilities described in this document and/or may contain facilities not described in this 

document.  

Advanced Computer Software Group Limited is a company registered in England and Wales 

with registration number 05965280 whose registered office is at The Mailbox, Wharfside 

Street, Birmingham, B1 1RF. 
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 What’s New?  

 

 

- Added the new method of authenticating NHS mailboxes. In all parts of the application where 

users would usually input NHS mail password, a blue button will now be present with the text 

‘Click here to consent’, upon clicking this button users will be directed to the NHS mail login 

portal. Inputting the correct NHS mail details (corresponding with the original ‘Click here to 

consent’ button), will automatically allow our system to continue collection of email documents 

from that inbox. 

 

- Added ‘Job Role’ selection which needs to be assigned to all users mandatorily. Upon logging in 

users will have to select from the list which entry best fits their role within the practice. This is to 

assist us with future improvements. 

 

- The use of emoji and non-alphanumeric characters is now prohibited within task comments due 

to some compatibility issues causing the comment to display blank. 

 

- Adding ‘Additional Notes’ is now prohibited when rejecting documents sent from our Docman 

HUB systems. The field will be greyed out with a notice that displays ‘Notes cannot be added 

when rejecting to senders of this type’. 

 

- (RMS10) Increased the character limit of the ‘Outcome’ field to 511 characters. 

 

 

Defect Fixes  
 

 

 

- Fixed an issue with document locking which made it possible, under rare circumstances, for two 

users to access and file the same document. 

Case: 23066936 

- Fixed two issues which, in some circumstances, caused document dates to display incorrectly in 

EMIS. 

Case: 23221215 

- Fixed an issue which would occasionally cause the customer to be re-directed to an error page 

when filing a document with ‘Use Intellisense’ enabled. 

Case: 23203268 

- Documents marked as restricted will no longer be included in patient exports and the user will 

receive a prompt informing them of this. 

Case: 23208000 

Kind regards, the Docman team. 
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More information   

Docman Support   
t     03303 03119   

  
w   oneadvanced.com   
t     03300 602 102   

The Mailbox, Wharfside Street, Birmingham, B1 1RF   

Advanced Computer Software Group Limited is a company registered in England and Wales  
under company number 05965280, whose registered office is The Mailbox, Wharfside Street,  

Birmingham, B1 1RF. A full list of its trading subsidiaries is available at  
www.oneadvanced.com/lega -privacy l  .   
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