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Disclaimer  

Copyright © Advanced Computer Software Group Ltd 2023.  

This document contains confidential and/or proprietary information. The content must not 

be disclosed to third parties without the prior written approval of Advanced Computer 

Software Group Limited or one of its subsidiaries as appropriate (each referred to as 

“Advanced”). External recipients may only use the information contained in this document 

for the purposes of evaluation of the information and entering into discussions with 

Advanced and for no other purpose.  

Whilst Advanced endeavours to ensure that the information in this document is correct and 

has been prepared in good faith, the information is subject to change, and no representation 

or warranty is given as to the accuracy or completeness of the information. Advanced does 

not accept any responsibility or liability for errors or omissions or any liability arising out of its 

use by external recipients or other third parties.  

No information set out or referred to in this document shall form the basis of any contract 

with an external recipient. Any external recipient requiring the provision of software 

and/or services shall be required to enter into an agreement with Advanced detailing the 

terms applicable to the supply of such software and/or services and acknowledging that it 

has not relied on or been induced to enter into such an agreement by any representation 

or warranty, save as expressly set out in such agreement.  

The software (if any) described in this document is supplied under licence and may be used or 

copied only in accordance with the terms of such a licence. Issue of this document does not 

entitle an external recipient to access or use the software described or to be granted such a 

licence.  

The development of Advanced software is continuous, and the published information may 

not reflect the current status. Any particular release of the software may not contain all of 

the facilities described in this document and/or may contain facilities not described in this 

document.  

Advanced Computer Software Group Limited is a company registered in England and Wales 

with registration number 05965280 whose registered office is at The Mailbox, Wharfside 

Street, Birmingham, B1 1RF. 
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 What’s New?  

 

 

 

- Stamping and annotating documents will now create entries within the Document Timeline 

and be auditable within relative reports. 

 

- We’ve added a layer of security when users change their own passwords or update their 

own email addresses. A user will be forced to reauthenticate at this point by entering their 

current password. 

 

- We’ve added an additional layer of security when a password or email address is changed 

against a Docman account, the previously associated email address will receive a notification 

upon email change, or the current email address will receive a notification for password 

changes. 

 

Defect Fixes  
 

 

 

 

- Fixed an issue within RMS where the Task Tracker report would be slow to load or 

sometimes timeout when selecting certain filters or running the report. 

Case: 23290201 

 

- Fixed an issue within RMS where ERS attachments were converted to 1 bit (black and white) 

when merged with the summary document, now the conversion will retain the colour. 

Case: 23208328 

 

- Fixed an issue which caused documents to be added to ‘Not in a folder’ even if a user had 

selected a different folder to capture to. 

Case: Found internally 

 

- Fixed an issue where the Keyword Match Type field would not save when creating or editing 

Intellisense Templates. 

Case: 23261427 

 

- Fixed an issue where the application would attempt to use Single Sign-On (SSO) even when 

the feature was disabled at an organisation level. Now if SSO is disabled, the application will 

skip the SSO check and navigate directly to the user login screen. 

Case: 23266571 

 

NEW  

FIXES 



 

- Fixed an issue where all pre-populated fields were not retained when changing any other 

field within My Profile>User Profile and also Settings>Users 

Case: Identified internally. 

 

 

Kind Regards, The Docman Team. 

  



 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

More information   

Docman Support   
t     03303 03119   

  
w   oneadvanced.com   
t     03300 602 102   

The Mailbox, Wharfside Street, Birmingham, B1 1RF   

Advanced Computer Software Group Limited is a company registered in England and Wales  
under company number 05965280, whose registered office is The Mailbox, Wharfside Street,  

Birmingham, B1 1RF. A full list of its trading subsidiaries is available at  
www.oneadvanced.com/lega -privacy l  .   
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