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Disclaimer  

Copyright © Advanced Computer Software Group Ltd 2023.  

This document contains confidential and/or proprietary information. The content must not 

be disclosed to third parties without the prior written approval of Advanced Computer 

Software Group Limited or one of its subsidiaries as appropriate (each referred to as 

“Advanced”). External recipients may only use the information contained in this document 

for the purposes of evaluation of the information and entering into discussions with 

Advanced and for no other purpose.  

Whilst Advanced endeavours to ensure that the information in this document is correct and 

has been prepared in good faith, the information is subject to change, and no representation 

or warranty is given as to the accuracy or completeness of the information. Advanced does 

not accept any responsibility or liability for errors or omissions or any liability arising out of its 

use by external recipients or other third parties.  

No information set out or referred to in this document shall form the basis of any contract 

with an external recipient. Any external recipient requiring the provision of software 

and/or services shall be required to enter into an agreement with Advanced detailing the 

terms applicable to the supply of such software and/or services and acknowledging that it 

has not relied on or been induced to enter into such an agreement by any representation 

or warranty, save as expressly set out in such agreement.  

The software (if any) described in this document is supplied under licence and may be used or 

copied only in accordance with the terms of such a licence. Issue of this document does not 

entitle an external recipient to access or use the software described or to be granted such a 

licence.  

The development of Advanced software is continuous, and the published information may 

not reflect the current status. Any particular release of the software may not contain all of 

the facilities described in this document and/or may contain facilities not described in this 

document.  

Advanced Computer Software Group Limited is a company registered in England and Wales 

with registration number 05965280 whose registered office is at The Mailbox, Wharfside 

Street, Birmingham, B1 1RF. 
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What’s New?  

 Charts  
 

We are introducing a number of visual charts to Docman 10X, backed by existing reports, that will enable you 

to delve deeper into your data and gain better insights.  

Number of Tasks (by Recipient) 

This chart breaks down tasks created, by the recipient user they were created for, mapped out by monthly 

view or yearly view. It will enable you to better assess workload across the user base.  

This chart can be accessed via the “View Chart” button on the existing Task Tracker report. The Chart results 

will reflect the Report search that has already been run: 

 

 

 

Documents Received (by Input Source) 

This chart breaks down documents received by input source (e.g Scanned, API etc), mapped out by monthly 

view or yearly view. It will enable you to better assess trends in document receipt numbers and the methods 

with which they are being sent.  

NEW  



This chart can be accessed via the “View Chart” button on the existing Document List report. The Chart 

results will reflect the Report search that has already been run: 

 

 

 

 

Defect Fixes and Current Issues 
 

Defect Resolution Support Ticket 

Reference 

Development 

Ticket(s) Reference 

Documents not 

always unlocking 

correctly when 

swapping folder 

Documents now 

unlocked correctly 

when user swaps to 

another folder 

23310243 D10-9828 

Incorrect locking 

behaviour and delete 

availability on EDT 

documents 

Users will no longer 

be able to move 

between items in the 

Document List until 

all screen elements 

have loaded, to 

prevent incorrect 

23310243 D10-9828 

FIXES 



locking behaviour 

and deletion 

availability on EDT 

documents 

Error when trying to 

edit Filing List 

settings 

This error will no 

longer occur when 

trying to edit Filing 

List settings. 

- D10-9859 

Vision SSO Security 

Improvements 

We have improved 

security for the Vision 

SSO implementation. 

 D10-9906 

 

 
 
 

• Regarding reports of performance issues and slowness in the Docman 10X system, we are 
progressing through a number of workstreams to make improvements in this area. We hope to 
provide further updates in the near-future. 

 

• For issues relating to Patient Facing Services document visibility, please refer to the Resource Centre 
in the Docman 10X system for issue updates and updated user guides: 

 

 
 
 
 
Kind Regards, The Docman Team 
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More information   

Docman Support   
t     03303 03119   

  
w   oneadvanced.com   
t     03300 602 102   

The Mailbox, Wharfside Street, Birmingham, B1 1RF   

Advanced Computer Software Group Limited is a company registered in England and Wales  
under company number 05965280, whose registered office is The Mailbox, Wharfside Street,  

Birmingham, B1 1RF. A full list of its trading subsidiaries is available at  
www.oneadvanced.com/lega -privacy l  .   
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