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Disclaimer  

Copyright © Advanced Computer Software Group Ltd 2023.  

This document contains confidential and/or proprietary information. The content must not be 

disclosed to third parties without the prior written approval of Advanced Computer Software Group 

Limited or one of its subsidiaries as appropriate (each referred to as “Advanced”). External 

recipients may only use the information contained in this document for the purposes of evaluation 

of the information and entering into discussions with Advanced and for no other purpose.  

Whilst Advanced endeavours to ensure that the information in this document is correct and has 

been prepared in good faith, the information is subject to change, and no representation or 

warranty is given as to the accuracy or completeness of the information. Advanced does not accept 

any responsibility or liability for errors or omissions or any liability arising out of its use by external 

recipients or other third parties.  

No information set out or referred to in this document shall form the basis of any contract with an 

external recipient. Any external recipient requiring the provision of software and/or services shall 

be required to enter into an agreement with Advanced detailing the terms applicable to the 

supply of such software and/or services and acknowledging that it has not relied on or been 

induced to enter into such an agreement by any representation or warranty, save as expressly set 

out in such agreement.  

The software (if any) described in this document is supplied under licence and may be used or 

copied only in accordance with the terms of such a licence. Issue of this document does not entitle 

an external recipient to access or use the software described or to be granted such a licence.  

The development of Advanced software is continuous, and the published information may not 

reflect the current status. Any particular release of the software may not contain all of the facilities 

described in this document and/or may contain facilities not described in this document.  

Advanced Computer Software Group Limited is a company registered in England and Wales with 

registration number 05965280 whose registered office is at The Mailbox, Wharfside Street, 

Birmingham, B1 1RF. 

 

  

 

 

  



Patch Fixes Since Release v214 
 

 Connect | Unable to post Documents 
  

Case 23517811 | Internal reference DCMC-3710  

Released in 214.10 

 

Problem 

Trusts reporting that they cannot post document to Docman Connect via API or Delivery Console 

Reported 17th January, hotfix released 17th January.  

 

What’s New? 
 

 
Endpoint name to be included within the Get Organisation List call 

 

Internal reference DCMC-2630 

 

Description 

Endpoint name be included as a field within the response of the Get Organisation List call. 

 

Other Information 

Allow Trust integration engine to format reports of newly available endpoints without having to hook 

into another system to retrieve the name. 

 

Defect Fixes 

 Document fails to send if it was first sent to a non N3 Organisation 
 

Internal reference DCMC-2329 

 

Problem 

When trust are posting document via the Connect API and the practice is invalid it is returning a 500 

Internal server error. Before version208 this would return a 400 error and has caused issues which 

customer and automatic process they have in place if the document fails to send to Connect 

 

Note 

This was released in version 214, but was not on that release note. 

 

 
Timeout Error searching on Documents for 2022 

 
Case 23245837 | Internal reference DCMC-3029 

 

Problem 

Filter documents for any dates in 2022 results in a 504 Gateway Timeout error.  This is regardless of 

how many documents would be returned on the search. 

 

 
 



 

SES user field validation error not behaving correctly when an invalid 
email address is input 

 

Internal reference DCMC-2671 

 

Problem 

The SES (Simple Email Service in AWS) user field is not behaving correctly when an invalid email 

address is input. Instead of showing an error message, it shows a blank screen. 

 

Note 

Email address should follow standard email format validation to assess if valid or invalid and if invalid 

show error in red text below the input field 

 
 
 

 
Spine Check not reset after DOB is amended 

 

Internal reference DCMC-2807 

 

Problem 

The NHS number and the DOB are validated in Spine.  If either of these values is amended after the 

spine check has been done, the process should revalidate using Spine before allowing the user to 

post the document - DOB amendment was not doing this. 

 
Document search for 2022 documents is timing out 

 

Case 23245837 | Internal reference DCMC-3029 

 

Problem 

When searching on Connect for 2022 documents by filtering to a Trust, a 504 gateway timeout error 

occurs, no matter how many documents there are. 

 
SOAP API failing Tif Conversion giving 401 error after a redirect 

 

Case 23472171/23500744 | Internal reference DCMC-3682 

 

Problem 

Document conversion failing if document sent to an inactive practice which redirects to another 

Docman 10 practice.  The redirect works, the conversion fails. 

  



 

 
Delivery Console Able to post to Inactive Sites 

 

Case 23493106 | Internal reference DCMC-3684 

 

Problem 

1. When sending a document via the delivery console you can send to an inactive practice if the 

organisation field is left blank but the OCR has picked up the site. 

 2. If the Docman 10 site has an inactive 7 practice which has now merged with the Docman 10 site. 

When posting a document via the delivery console the OCR is picking up the Docman 7 practice and 

redirecting it to the main site 

When send to Org field is auto populated with the ORG Code, it should validate whether the 

organisation is active or inactive , if the organisation is inactive then it should not be selected 

Current Issues 

 
File Size “bloating” post Conversion 

 
Internal reference DCMC-3480 

 

Problem 

Docman Connect currently uses Aspose.Word and Aspose.PDF as part of the document conversion 

process. Issues around file size bloating have been reported by numerous customers and internal 

staff and Aspose have acknowledged there is an issue with file size bloating.   The team are 

investigating another conversion tool which can either fully or partially replace Aspose 

 

 

 

Kind Regards, The Docman Connect Team 

 



 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

More information   

Docman Support   
t     03303 03119   

  
w   oneadvanced.com   
t     03300 602 102   

The Mailbox, Wharfside Street, Birmingham, B1 1RF   

Advanced Computer Software Group Limited is a company registered in England and Wales  
under company number 05965280, whose registered office is The Mailbox, Wharfside Street,  

Birmingham, B1 1RF. A full list of its trading subsidiaries is available at  
www.oneadvanced.com/lega -privacy l  .   
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